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Query Engine
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RT-MEX
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Powerful Query Engine.
Retrieve Events, Transactions and Payments long after they have disappeared



Standard RT-MEX benefits

ÐÐ Fully customised and secured browser visuals

ÐÐ Alert escalation to Enterprise Managers, SMS, 	

	 email, SNMP

ÐÐ Powerful Query engine

ÐÐ Search for events, transactions, payments long 	

	 after they have disappeared 

ÐÐ Wide variety of Management Information Reports

Other Benefits

RT-MEX
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Wholesale Banking

ÐÐ COPE, STAR and Liquidity monitoring 

ÐÐ Improve your Payments SLAs

ÐÐ Monitor XML payment formats

ÐÐ Payment lifecycle graphics

ÐÐ Financial performance dashboards

ÐÐ Equities, FX, Money Markets, Payments tracking

ÐÐ Trap and alert on abnormal conditions

ÐÐ Trigger on monetary value thresholds

ÐÐ Throughput rate monitoring

Retail Banking

ÐÐ A single source for ALL of your EMS data for the 	

	 entire HP NonStop network

ÐÐ BASE24 Classic and BASE24-eps monitoring

ÐÐ Real-time comparative analysis of your ATM/POS 	

	 transaction flow

ÐÐ Monitor BASE24, BASE24-eps metrics

ÐÐ Identify and resolve ATM/POS issues

ÐÐ Proactively monitor Vendor, ATM, POS,  

	 Interchange problems

ÐÐ Real-time accurate metrics of your ATM/POS 	

	 networks



Most of all it’s about People

When big projects fail, it’s usually a combination of technology and people 
factors.

We have a twenty-year history of building relationships and delivering 
projects on time and in budget, working successfully alongside teams of 
people at some of the largest organisations in the world. We understand the 
rigours of implementing projects, on-time and on-budget.

Ask our clients. They will be happy to provide a reference for what we do 
and what we have achieved. They will tell you that for all our success, we 
are small enough to be flexible and responsive.

Getting it right, is what is most important to us.
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