Product Overview

View--Point
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TECHNOLOGIES

‘Windows Based Event Management’

View+Point offers Windows-based event management for HP NonStop Server Systems and other
connected technologies. It is designed to offer a familiar upgrade path to anyone moving away from
the older Tandem Viewpoint™ product, which now faces an uncertain future. Insider’s VIEW+POINT
offers a powerful suite of user configurable, event management facilities.
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EMS events are automatically picked up
by the primary window in the standard
DSM filtered way. VIEW+POINT maintains
the Information/Action/Critical model used
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by Viewpoint™, but ensures that Critical
events cannot be lost by reserving a
non-roll delete window at the top of the
screen.

Selected events can be marked for
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detailed examination by any element of
the EMS token set. These fields can also
be used as the “key” for an event search
for similar events (e.g. those with the

E same subject).

VIEW+POINT is fully integrated with the Service Object Management facilities of the parent Reflex
80:20™ application, but can be used as a stand alone console, with plug and play installation.

VIEW+POINT Key Features Include:

Z> Windows based (any Win32)

&> Cause/Effect/Recovery detail extensible

Z> Freeze and Thaw of views

&> Up to 16 user defined windows and 2000
configurable events

Z> Full compatibility with Viewpoint™ EMS
usage

&> User customisable displays event
columns

Z? Event search with all EMS token value,
wildcard

&> Block acknowledge events

Z> Find events with (e.g.) same EMS Subject

Z>» EMSA™ style tokenised event analysis

Z> Rollback in time, online filters with
wildcards

Z» Split windows, no risk of losing critical
events

Z> NonStop FastPipe™ TCP/IP to NSK, no
need for RSC™

Z» Dynamic shutdown of view by timer rule
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Insider Technologies Ltd, Spinnaker Court, Chandlers Point, Broadway, Salford Quays, Manchester, England, M50 2YR

Telephone - +44 (0)161 876 6606 « Fax - +44 (0)161 868 6666 * E-mail - support@insidertech.co.uk «
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